NG NP - 160

Il Semester Degree Examination, September/October 2022
(NEP-2021 - 2022 and Onwards)
Open Elective
BUSINESS ADMINISTRATION
Retail Management

Time : 2V Hours Max. Marks : 60

Instruction : Answers should be written either in English or in Kannada.

SECTION - A

1. Answer any eight sub-questions, each sub-question carries two marks. (8x2=16)

a) What is retailing ?
BT 39,300 QOTTEd ?
b) What do you mean by retail dominates the supply chain ?
WQY 339,To0RA, T, § FTTP 3, W), TPROZH DOTIE ?
c) Who is online retailer ?
I YD* WQY &9,700 3R ?

d) What is inventory management ?
ROR AR DT QOTTER ?

e) What is a product ?
SV, DOTTERD ?

f) What is product assortment ?
BB, DONBE DOWTERO ?

g) What do you mean by digital marketing ?
B233F TRFFLION' 0TTED ?

h) What is electronic retailing ?
DT, TN QT 9,00 0TI ?

i) What is retail organisation ?
Q3 39,3500 F0F 0BT ?

j) Give the meaning of “Shopping Campaigns”.
a".rawvai 920030 LaF 2B00.
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SECTION - B

Answer any six questions. Each question carries five marks. (6x5=30)

2. Explain the functions of retailers.
QY 39, TO0D TODFNTR) WOR:.

3. Explain the various theories of retailing.
238 WRTHLT AP AT oSri@éaigL QO

4. Describe various operational stages in retailing.
A0} mﬂmdd AT A 803”9:3121 QTOA.

5. What is grid layout ? Write the advantages of grid layout.
AT QTR QOTTERO ? TT T, C3REBINFRY, WICWO.

6. What is Product Launch ? Briefly explain the steps in Product Launch.
BT WRINB 0BT ? U VRN TOSNTRY, Rogezon WI0A.

7. What is Customer Relationship Management ? Write the benefits of CRM in
the retail sector.

m,®8 Fowors ARFEES (CRM) 0m3Besd 7 2398 39,300 HPLBRG, M0,T3 X020
NIFBHOD @o&meuﬁﬂ@@l LBOWD.

8. Explain the Social Media Promotion (SMP) with examples.
PAPIASPLAT] waqssab @mdwa&g{ (SMP) encomomngnoddnt =0A.

9. What is Guerrilla marketing ? And briefly explain types of Guerrilla marketing.
RROTR, WRFFEION' 0BT ? BTT PRI, Xod TN DTOA.

SECTION-C
Answer any two questions. Each question carries seven marks. (2x7=14)

10. Explain the retail life cycle.
Q0 539,300 2363 238, DIOR.

11. What is the importance of inventory management in retail ? Explain.
WS 539, TTHY, ATR JTFBHOD BOBSF[e 7 D[R

12. Explain the qualities of good salesman.
YU SRTHWMOTT TENTR), DTOR.
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